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The Need

• The US is the only country among 30 

OECD free-market countries where the 

current population is less well educated 

than the previous one

• 88 million Americans have at least one 

major educational barrier
– No high school diploma, no college, or ESL 

language needs

Reach Higher America, National Commission on Adult Literacy, June 2008
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The System

• Marketing

• Employer engagement

• Profiles

• WorkKeys Test 
Administration

• Gap Training

• National Career 
Readiness Certificate

• RegiSTAR
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RegiSTAR

• Automation of “back office” 

processing

– Aggregate data across sites

– Aggregate data across delivery types

– Identify and issue new certificates

• Single or multiple test administrations

• Upgrades
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RegiSTAR 

Behind the Scenes
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Every Week at ACT

1. Search for new test records.

2. Search for matching records for 

any new test taker found.

3. Evaluate for certificate eligibility.

4. Review for existing certificate.

5. Issue new registration.

6. Send to print if configured.
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Every Day at your office 

I. Certificate Results File

II. Test Results File

III. Export Certificate Data

IV. Export Test Data
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I.  Certificate Results File

• This is a static report that is the 

result of the weekly, biweekly or 

monthly sweep of RegiSTAR. It will 

list all registration numbers that 

have been earned in the particular 

RegiSTAR since the last sweep.
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I. Certificate Results 

File Format

• Your RegiSTAR account name

• Five match criteria

• Certificate level achieved

• Certificate registration number

• Activation login name and password 

for myworkkeys.com

• Certificate issue date

• Demographic information
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I. Certificate Results File Format
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II. Test Results File

• This is a static report that is the 

result of the weekly, biweekly or 

monthly sweep of RegiSTAR. It will 

list all results of a particular sweep, 

whether it produced a registration 

number or not.
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II. Test Results File 

Format

• This is a text report which 

includes:
• List of tests reviewed for eligibility

• Five match criteria for each individual

• Certificate registration number and 

certificate level achieved if available

• Explanation for ineligible individuals
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II. Test Results File Format
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III. Export Certificate Data

• Certificates issued by location and 

date range.
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III. Export Certificate 

Data Format

• Examinees first name and last 
name

• Certificate level achieved and date 
of issue

• Certificate registration number

• Demographic information

• Assessment scores used to 
determine certificate level and 
eligibility

• Test date and last test location
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III. Export Certificate Data Format
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IV. Export Test Data

• This report allows the customer to 

view  the number of assessments 

taken in a particular time period of the 

customers choosing.
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IV. Export Test Data 

Format

• Export Certificate Data report 

includes:

• Examinees first name and last name

• Test date and location where 

examinee tested

• Assessment scores and the 

corresponding scale score

• Demographic information
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IV. Export Test Data Format
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Sample Certificates by 

Time

• Graph showing number and level of 

certificates created in each weekly 

search.
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Total Certificates by Time

• Cumulative graph showing 

certificates issued by level and by 

time.
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Implementation

• Sign up for RegiSTAR through ACT

• Identify the sites within your account

• Configure NCRC distribution plan

• Define billing rules
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Processing Fees

• $2,000 Initial program set up fee 

• $200 Annual maintenance fee 

• $2.75 for processing and reporting 

each registration number

• $2.75 additional for printing handling 

each paper certificate

**See NCRC price schedule for current prices
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Higher Skills = 

Higher Pay

National Career Readiness Certificate Levels

And Median Annual Salaries (U.S.)

Gold Occupations Silver Occupations Bronze Occupations

$62,987 $38,022 $27,340

Sources: Bureau of Labor Statistics, ACT data
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Questions?

Michael Flanigan

Program Manager, Workforce Development

ACT Workforce Development Division

319-341-2540

michael.flanigan@act.org


